
RUUD COMMERCIAL SOLUTIONS
TRITON® WARRANTY EXTENSION NOW AVAILABLE!

From its ASME-grade  
steel heat exchanger  

to the power anode rods,  
every aspect of Triton has been chosen 

to deliver the durability needed in a 
commercial water heater. And now, 
it is backed by a 15-Year Warranty 
Extension, proving that Triton is an  

investment that pays off  
day after day, year  

after year. 

For more information, please contact the  
warranty/customer service department at 

(800) 621-5622

Ruud is excited to announce the new 
warranty upgrade for Triton Heavy 
Duty and Super Duty SS ASME models. 
Available for purchase, this warranty 
extension will take the commercial tank 
warranty from 5 to 15 years. 

15-YEAR EXTENDED WARRANTY UPGRADE  
is available on the following Triton® SS  
ASME models
• GHE100SS-200A
• GHE100SS-250A
• GHE100SS-300A
• GHE100SS-400A
• GHE119SS-500ABUILT

TO LAST
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COMMERCIAL WATER HEATER
LIMITED WARRANTY UPGRADE APPLICATION

Distributor Name_______________________________________________  Branch Number______________________________________________ 	

Distributor Location – Street or P.O. Box_________________________________________________________________________________________

City _________________________________________________________ State___________ Zip Code____________________________________

Form Completed by (Employee’s Name)_____________________________ Business Telephone (________)__________________________________

Attached, find our Purchase Order #__________________________ in the amount of $______________________________ to authorize Ruud to bill us 
for providing the fifteen (15) year Triton® SS Commercial Water Heater Tank Limited Warranty Upgrades listed below.

NAME OF  
INSTALLATION SITE

FOR COMMERCIAL USE INSTALLATION SITE ADDRESS
MODEL  

NUMBER
SERIAL  

NUMBER
DATE  

INSTALLED

VALUE OF 
WARRANTY 
UPGRADE

  $

BASIC INSTRUCTIONS
• �Ruud will provide an upgrade from the existing commercial water heater tank warranty to a 15-year limited warranty on Triton SS commercial gas water 

heater products installed for commercial use.  Triton SU models are excluded. 
• �This offer does not apply to any Ruud component parts or accessories.

• �Ruud must receive a properly completed Limited Warranty Upgrade Application with the Distributor’s Purchase Order attached for 
each Triton SS Commercial Water Heater Tank Limited Warranty Upgrade provided within sixty (60) days of the installation of the commercial 
unit affected. If the installation was more than 60 days from the date the unit was purchased from Ruud, please include a copy of the sales documents to 
the end user to prove later installation.

• �Call Ruud’s Customer Service/Warranty Department at (800) 621-5622, if you have any questions on the Triton SS Commercial Water Heater Tank 
Limited Warranty Upgrade process or costs.

• To expedite processing, make sure the information provided is complete, accurate and legible.
• Email application to:  WHDWarranty@rheem.com

Signed_______________________________________________________________________ Date Sent to Ruud_____________________________
                                  Employee Who Completed the Application

Printed in U.S.A.  05/24  WP  FORM NO. TSSR-15E
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